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Page 1:    J&K loses its special status, divided into two UTs 
[GS2: Functions and responsibilities of the Union and the States, issues and challenges 
pertaining to the federal structure] 
 
• Ending Jammu & Kashmir’s special status in the Indian Union, the central government 

extended all provisions of the Constitution to the State in one go, downsized the State 
into two Union Territories and allowed all citizens to buy property and vote in the 
State. 

• The first resolution : The President had used his powers under Article 370 to fundamentally 
alter the provision, extending all Central laws, instruments and treaties to Kashmir. 
However, the drastically altered Article 370 will remain on the statute books. 

• The provisions of Article 370 will cease to exist from the date the President of India issues a 
notification after the Lok Sabha passes the resolution on Tuesday. 

 
Government’s Logic 

• The govt. termed Article 370 discriminatory on the basis of gender, class, caste and place of 
origin, adding it was “temporary in the first place and it has to go in the larger interest 
of the people of the State.”  

• In 2011-12, Centre spent Rs. 3683 per person in rest of India and Rs 14,255 per person in 
J&K.  

• In 2017-18 Centre spent Rs 8,227 per person in rest of India whereas in J&K it spent Rs. 
27,258 per person.  

• Even then there was no development in the State because of corruption. 370 stopped anti 
corruption bodies to function in the State.  

• A monopoly was there. 
• The State was assimilated into India through the Instrument of Accession signed by 

Maharaja Hari Singh on October 27, 1947, and Article 370 came later.  
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• The Congress government had also amended Article 370 through the same process in 1952 
and 1962. 

 
WHAT IS ARTICLE 370? 
• This Article specifies that except for Defence, Foreign Affairs, Communications and 

ancillary matters (matters specified in the Instrument of Accession), the Indian 
Parliament needs the state government's concurrence for applying all other laws.  

• Thus, the state's residents lived under a separate set of laws, including those related to 
citizenship, ownership of property, and fundamental rights, as compared to other 
Indians. 

• Similar protections for unique status exist in tribal areas of India, including those in 
Himachal Pradesh, Arunachal Pradesh, Andaman & Nicobar Islands and Nagaland.  

• However, it is only in the case of Jammu and Kashmir that the accession of the state to India 
is still a matter of dispute between India and Pakistan, still on the agenda of the UN Security 
Council. 

 
Why was Article 370 inserted in the Constitution? 
• Thanjavur Brahmin, Gopalaswami Ayyangar (Minister without portfolio in the first Union 

Cabinet, a former Diwan to Maharajah Hari Singh of Jammu and Kashmir, and the principal 
drafter of Article 370) argued that for a variety of reasons, Kashmir, unlike other princely 
states, was not yet ripe for integration.  

• India had been at war with Pakistan over Jammu and Kashmir and while there was a 
ceasefire, the conditions were still "unusual and abnormal”.  

• Part of the State's territory was in the hands of "rebels and enemies”. 
 
Views of Constitutional Experts 
• Legal experts are of the view that abrogating the provision would put the accession of the 

state to India in jeopardy.  
• Because the nature of the accession of J&K into the Union of India is totally different 

from the merger of all other small and big states.  
• Moreover, there is a debate over whether Article 370 is a part of basic structure of the 

Constitution and whether it can be amended. 
• According to constitutional expert Rajiv Dhavan, Article 370 can't be abrogated because if 

the government does away with it, the very basis of accession will be in jeopardy. But he 
asserts that accession of J&K to India is permanent. 

• Article 370 came into being on January 26, 1950  
• It allowed for the president of India to extend certain sections of the constitution to J&K with 

the concurrence of the state government.  
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• Article 370 also said these would have to be placed before the state’s constituent assembly 
“for such decision as it may take thereon,” implying that the state’s constituent assembly 
was actually the final authority as far as presidential orders were concerned. 

• Since Article 370 is listed as a “temporary provision”, some people say it is not a basic 
structure of the constitution and can thus be done away with.  

• It could have been done away with — but only by the J&K constituent assembly. 
 
How Article 370 can be amended 
• Article 370 does have a provision for amendment, but this is what it says: 
• “Art. 370 (3)—Notwithstanding anything in the foregoing provisions of this article, the 

President may, by public notification, declare that this article shall cease to be operative or 
shall be operative only with such exceptions and modifications and from such date as he may 
specify: 

• Provided that the recommendation of the Constituent Assembly of the State… shall be 
necessary before the President issues such a notification.” 

 
Supreme Court on Article 370 
• In Prem Nath Kaul vs State of J&K, decided in 1959, a Constitution Bench consisting of 

five judges unanimously held that Article 370 (2) "shows that the Constitution-makers 
attached great importance to the final decision of the Constituent Assembly. 

• The continuance of the exercise of powers conferred on the Parliament and the President by 
the relevant temporary provision of Article 370 (1) is made conditional on the final approval 
by the said Constituent Assembly in the said matters".  

• The court ruled that "the Constitution-makers were obviously anxious that the said 
relationship should be finally determined by the Constituent Assembly of the State 
itself." 

• But, in 1968, in Sampat Prakash vs the State of J&K, another Bench ruled to the contrary 
without even referring to the 1959 case.  

• The court held that Article 370 can still be used to make orders thereunder despite the 
fact that the State's Constituent Assembly had ceased to exist. 

• In the State bank of India vs Santosh Gupta and Others case, the Supreme Court had ruled 
that Article 370, though was intended to be temporary or transitional, has become a 
permanent feature of the Constitution for the reasons mentioned in Article 370(3) that says 
that without recommendations of the State Constituent Assembly, it could not be abrogated. 

 
How a state can be divided? 
• Article 2 of the Constitution of India empowers Parliament to admit into the Union, or 

establish new States on such terms and conditions as it thinks fit.  
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• By Article 3, Parliament has the power by law to form a new State from the territory of any 
State or by uniting two or more States, increase or decrease the area of any State, or alter the 
boundaries or the name of any State. 

• The conditions laid down for the making of such a law are that  
1. such a Bill must be introduced only on the recommendation of the President. 
2. before recommending the Bill, the President is to refer it to the concerned State Legislature 

which would express its views within a specified period.  
• The President is not, however, bound by the views of the State Legislature.  
• However, in the case of Jammu and Kashmir, the consent of the State Legislature is 

required before a Bill on such alterations is introduced in Parliament. 
• Article 4 stipulates that any such law may make supplemental, incidental or other 

consequential provisions and may amend the First and Fourth Schedules without going 
through the constitutional amendment process. 

• A simple majority and ordinary legislative procedure is enough for Parliament to form 
new States or alter existing State boundaries.  

• It may be noted that the Article does not apply to cession of territory to a foreign State.  
• Any treaty of agreement involving ceding Indian territory to an outside authority requires a 

constitutional amendment to be implemented. 
 
Union Territories 
• Article 1 (3) says the territory of India comprises the territories of the states, the union 

territories and other territories that may be acquired.  
• The concept of union territories was not in the original version of the constitution, but 

was added by the Constitution (Seventh Amendment) Act, 1956. 
• In certain cases, the government of India deliberately chose not to merge smaller territories 

with the neighbouring states due to a host of reasons.  
• While in some cases the status of “Union Territory” was assigned to a region for 

safeguarding the rights of indigenous cultures, there had been other instances wherein a 
portion of geographical landmass was made into a union territory to maintain military 
prowess and also to avert political turmoil. 

 
Article 240 of Indian Constitution 
• According to Article 240, the President of India has the power to make regulations for 

certain UTs.  
• The regulations could be for peace, progress and good government of the UT.  
• In case a UT has a Legislature in place, the President shall not have the authority to 

make any regulation with effect from the first day of the meeting of the Legislature. 
• However, if the legislature is dissolved, or its functioning remains suspended, the President 

can immediately take over and make regulations for good governance of that UT.  
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• The regulation made by the President may “repeal or amend any Act made by Parliament or 
any other law which is for the time being applicable to the Union territory.”  

• When the regulation is announced by the President, it has the same effect as an Act of 
Parliament. 

 
Legislative Assemblies for Union Territories & Their Composition 
• The number of Council of Ministers should not exceed ten percent of the total number of 

members in the Legislative Assembly.  
• Chief Minister is considered the head of the council of ministers whose primary function is to 

“aid and advise the Lieutenant Governor in the exercise of his functions in matters related to 
which the Legislative Assembly has power to make laws.” 

• In case of any difference of opinion between the Lieutenant Governor and his Ministers, 
the former can refer it to the President and act according to the decision given by him. 

 
How it is different from a state?  
• States are explained as an administrative unit that has its elected government, which has the 

right to frame its laws.  
• It has its own Legislative Assembly and a Chief Minister, for administration.  
• A state has both Lower and Upper House and representation in Rajya Sabha.  
• A Union Territory is directly controlled by the Centre. 
• What is the difference between UT with and without legislature?  
• A Union Territory with a legislature, like Delhi and Puducherry, has its own assembly and 

elected MLAs.  
• But it does not have a Vidhan Parishad or Upper House.  
• The final decision rests with Lieutenant Governor, appointed by the Centre.  
• A UT, like Chandigarh, without legislator is not represented by elected representatives. 
• UTs with legislative assemblies have partial statehood. 
 
GS2 (2016)  
Question. To what extent is Article 370 of the Indian Constitution, bearing marginal note 
“Temporary provision with respect to the State of Jammu and Kashmir”, temporary? 
Discuss the future prospects of this provision in the context of Indian polity. 
 
GS2 (2014) 
Question. Though the federal principle is dominant in our Constitution and that principle 
is one of its basic features, but it is equally true that federalism under the Indian 
Constitution leans in favour of a strong Centre, a feature that militates against the concept 
of strong federalism. Discuss. 
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Page 2:    Issue notice on sound limiters: NGT 
[GS3: Conservation, environmental pollution and degradation, environmental impact 
assessment] 
 

• The National Green Tribunal (NGT) has directed the Delhi Pollution Control Committee 
(DPCC) to make the use of sound limiters mandatory in all sound systems, to reduce noise 
pollution in the national capital. 

• Sound limiters are devices that monitor the sound and limit the maximum sound level 
that can be generated by sound equipment.  

• The device is installed into the signal path or the electrical supply to the equipment and 
control the sound from exceeding the prescribed level. Some devices simply cut the power 
when the sound exceeds the prescribed level. 

• Violation of Noise Rules is a criminal offence punishable under Section 15 of the 
Environment (Protection) Act, 1986 with imprisonment up to five years and fine up to R 1 
lakh. 

 

Noise Pollution 
• Noise pollution is a serious threat to the quality of man's environment. Noise, by definition, 

is over-loud or disturbing sound. 
• Sound levels are measured in decibels (dB). It is a unit for expressing the relative 

intensity of sound on a scale from 0 to 130. 
• Sources of Noise 
• Use of Television and Radio 
• Railways 
• Use of loudspeakers 
• Industrial activities 
• Aircraft 
 

Standards and guidelines 
Summary of recommended noise exposure limit (World Health Organisation - 1980) 
Environment Recommended Maximum 

level 
Effects 

Indoor / Domestic Night 35dB Increased awakening at higher levels 
Indoor / Domestic Day 45dB Speech communication deteriorates at 

higher levels 
Community / Urban 
Night 

45dB Difficulty in falling asleep at higher 
level 

Community / Urban 
Day 

55dB Annoyance increases at higher levels 

Industrial / Occupational 75dB Predictable risk of hearing 
impairment at higher levels 
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Noise standards (as notified in Environment (Protection) Rules,1986) 
Code Category of Area Limits in dB(A) 

Day       Night 
A Industrial area 75         70 
B Commercial area 65        55 
C Residential area 55         45 
D Silence Zone 50         40 
 
• Day time is reckoned in between 6 a.m. and 9 p.m. 
• Night time is reckoned in between 9 p.m. and 6 a.m. 
• Silence zone is referred as areas upto 100 meters around such premises as hospitals, 

educational institutions and courts. 
• The Silence zones are to be declared by the Competent Authority. Use of vehicular horns, 

loudspeakers and bursting of crackers shall be banned in these zones. 
• A green-belt effectively reduces the noise. 
• A 20 foot wide plantation inside the compound protects the house from the noise of vehicular 

traffic. 
 
Prelims 2017 
Question.  Biological Oxygen Demand (BOD) is a standard criterion for 
(a) Measuring oxygen levels in blood 
(b) Computing oxygen levels in forest ecosystems 
(c) Pollution assay in aquatic ecosystems 
(d) Assessing oxygen levels in high altitude 
 
Page 4: Bills against lynching, honour killing passed 
[GS2: Government policies and interventions for development in various sectors and issues 
arising out of their design and implementation.] 
 
• The Rajasthan Assembly on Monday passed two separate Bills against mob lynching and 

honour killing, making stringent provisions of punishment and penalties for these offences 
that were made cognisable and non-bailable.  

• With the passage of the Protection from Lynching Bill, 2019, Rajasthan has become the 
second State after Manipur to have a dedicated legislation that criminalises mob 
lynching as a special offence.  

• The Manipur Assembly had passed a similar Bill in December 2018. 
 
Page 9:    Surrogacy regulation Bill passed in Lok Sabha 
[GS2: Government policies and interventions for development in various sectors and issues 
arising out of their design and implementation.] 
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• The Lok Sabha passed the Surrogacy (Regulation) Bill, 2019 by a voice vote.  
• The Bill seeks to ban commercial surrogacy and provides for constituting a National 

Surrogacy Board, State Surrogacy Boards, and the appointment of appropriate 
authorities for the regulation of the practice and process of surrogacy. 

• It defines surrogacy as a practice where a woman gives birth to a child for an eligible couple 
and agrees to hand over the child to them after the birth.  

• The Bill allows altruistic surrogacy, which involves a surrogacy arrangement where the 
monetary reward only involves medical expenses and insurance coverage for the surrogate 
mother.  

• Commercial surrogacy is prohibited under the Bill.  
• This type of surrogacy includes a monetary benefit or reward (in cash or kind) that exceeds 

basic medical expenses and insurance for the surrogate mother. 
 
Page 9:    Surrogacy regulation Bill passed in Lok Sabha 
• The couple intending to commission a surrogacy arrangement must be a close relative of the 

surrogate mother.  
• In addition, the couple have to be Indian citizens who have been married for at least five 

years and are in the age group of 23-50 years (female partner) and 26-55 years (male 
partner), and secure a medical certificate stating that either or both partners are infertile.  

• The couple also should not have any surviving child (whether biological, adopted or 
surrogate), except if the surviving child is mentally or physically challenged or suffers from a 
fatal illness, among other provisions. 

• The surrogate mother, apart from proving that she is a close relative of the couple intending 
the surrogacy, has to married with a child of her own, in the age bracket of 25 to 35 years 
old, and should not have been a surrogate mother before.  

• The Bill states that any child born out of a surrogacy procedure shall be the biological child 
of the intending couple and will be entitled to all rights and privileges that are available to a 
natural child. 
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Page 9:    Gogoi-led Bench to hear Ayodhya case from today 
[GS2: Separation of powers between various organs, dispute redressal mechanisms and 
institutions.] 
 
• A Constitution Bench led by Chief Justice of India Ranjan Gogoi will commence hearing on 

Ayodhya appeals from August 6 on a day-to-day basis. 
• The Bench decided to hear the appeals after it declared that the efforts to mediate a final 

settlement between rival Hindu and Muslim parties in the Ayodhya title dispute cases have 
failed. 

 
Ayodhya Issue Timeline 
• *1528: Babri Masjid built by Mir Baqi, commander of Mughal emperor Babur. 
• *1885: Mahant Raghubir Das files plea in Faizabad district court seeking permission to build 

a canopy outside the disputed Ram Janmabhoomi-Babri Masjid structure. Court rejects plea. 
• *1949: Idols of Ram Lalla placed under a central dome outside the disputed structure. 
• *December 6, 1992: Ram Janmabhoomi-Babri Masjid structure demolished. 
• *September 30, 2010: Allahabad HC, in a 2:1 majority, rules three-way division of disputed 

area between Sunni Waqf Board, the Nirmohi Akhara and Ram Lalla. 
• *May 9, 2011: SC stays HC verdict on Ayodhya land dispute. 
• 2017 
• *March 21: CJI JS Khehar suggests out-of-court settlement among rival parties. 
• 2019 
• *March 8:  
• The Bench sends the Ayodhya dispute for mediation.  
• The mediators are former apex court judge, Justice F.M.I. Kalifulla, as Chairman, 

spiritual leader Sri Sri Ravishankar and senior advocate Sriram Panchu. 
• *August 2: Efforts to mediate a final settlement between rival Hindu and Muslim parties in 

the Ayodhya title dispute cases had failed, a Constitution Bench led by Chief Justice of India 
Ranjan Gogoi says.  

• Court to hear appeals from August 6 on a day-to-day basis. 
 
Prelims 2019 
Question. Consider the following statements: 
1. The 44th Amendment to the Constitution of India introduced an Article placing the election 

of the Prime Minister beyond judicial review. 
2. The Supreme Court of India struck down the 99th Amendment to the Constitution of India as 

being violative of the independence of judiciary. 
Which of the statements given above is/are correct? 
(a) 1 only 
(b) 2 only 
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(c) Both 1 and 2 
(b) Neither 1 nor 2 
 
Page 9:    House clears transgender protection Bill 
[GS2: Government policies and interventions for development in various sectors and issues 
arising out of their design and implementation.] 
 
• The Lok Sabha on Monday passed the Transgender Persons (Protection of Rights) Bill 2019 

by a voice vote.  
• The Bill provides a mechanism for social, economic and educational empowerment of 

transgenders. 
•  Bill makes provision for establishing a national authority for safeguarding rights of 

transgenders. 
• The Bill also has provisions for penalty and punishment in cases of offences and sexual 

harassment against transgender persons 
 
Page 9:    House clears transgender protection Bill 
• According to the Bill, a transgender is a person whose gender does not match with the 

gender assigned to that person at birth and includes trans-man or trans-woman 
(whether or not such person has undergone sex reassignment surgery or hormone 
therapy or laser therapy or such other therapy), person with inter-sex variations, 
gender-queer and person having such socio-cultural identities as ‘kinner’, ‘hijra’, 
‘aravani’ and ‘jogta’. 

• A person would have the right to choose to be identified as a man, woman or transgender, 
irrespective of sex reassignment surgery and hormonal therapy.  

• It also requires transgender persons to go through a district magistrate and district screening 
committee to get certified as a transperson. 

• A contentious provision that criminalised begging by transgender people has been 
removed from the Bill.  

 
Prelims 2018 
Question. Regarding Money Bill, which of the following statements is not correct?  
a) A bill shall be deemed to be a Money Bill if it contains only provisions relating to 

imposition, abolition, remission, alteration or regulation of any tax. 
b) A Money Bill has provisions for the custody of the Consolidated Fund of India or the 

Contingency Fund of India. 
c) A Money Bill is concerned with the appropriation of moneys out of the Contingency Fund of 

India. 
d) A Money Bill deals with the regulation of borrowing of money or giving of any guarantee by 

the Government of India. 
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Page 10:  An integration without integrity 
[GS2: Functions and responsibilities of the Union and the States, issues and challenges 
pertaining to the federal structure} 
 
• On June 20, 2018, under Article 92 of the Constitution of J&K, the State was placed under 

Governor’s Rule after the Bharatiya Janata Party (BJP) withdrew support to its alliance 
partnership with the PDP.  

• Six months later, in December 2018, Governor’s Rule got converted into President’s Rule 
(Article 356 of the Indian Constitution). 

• It implies that all the powers of the Government of the State are now vested in the Governor 
under the superintendence of Prime Minister.  

• Given these conditions of severe democratic deficit, the government wrote up an order 
scrapping Article 370, sent it to itself for “concurrence”, and had it signed by the President. 

 
On concurrence 
• Article 370(3) which lays down the procedure to amend or repeal Article 370. It states 

that the President may by notification declare that the article shall cease to be operative 
provided that it is confirmed by the Constituent Assembly of the State before the 
President issues such notification.  

• It says that only with the prior consent of the Constituent Assembly of J&K the presidential 
order will be valid.  

• But the Constituent Assembly framed the Constitution of J&K and got dissolved. How 
then must we interpret Article 370(3) if the literal interpretation is not useful? By 
reading it in terms of its legislative history. 

• The central govt. has read down the words “Constituent Assembly” to mean 
“Legislative Assembly of the State”; having cleverly dissolved the Assembly. 

• The central govt. has read down ‘Constituent Assembly’ to include even ‘President’s 
Rule’.  

• One needs to ask this: what is ‘Constituent Assembly’?  
• It is a body of representatives who are the embodiment of the ‘constituent power’ that is 

needed to co-constitute a nation-state into existence.  
• So, at the core of constituent power is democratic consent.  
• India derives its legitimacy from its Constitution, and the Indian Constitution in turn is 

legitimate because it is supported by a constituent power in the form of democratic consent.  
• Article 370(2) clearly mentions that the concurrence of the State Government needed to 

be taken only before the Constituent Assembly was convened.  
• There is no mention that the State Legislative Assembly will have these powers after the 

dissolution of the Constituent Assembly.  
• The Constituent Assembly as the embodiment of constituent power is what creates and 

authorises, gives birth and grants the power to the legislative assembly.  
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• There is no equivalence between a Constitutent Assembly and Legislative Assembly.  
• If at all the words ‘constituent assembly’ in Article 370(3) have to be read down, it has to be 

done in such a way that its core meaning is saved.  
• For example, it can be read down as meaning a ‘special majority’ of the State Legislative 

Assembly constituted by free and fair elections. 
• Integration may involve forced homogenisation but integrity is moral disposition 

towards truth and honesty. 
 
Page 11:  Clouds of uncertainty over Afghanistan 
[GS2: India & Neighborhood relations] 
 
• Another round of Doha talks between the U.S. and the Taliban has started.  
• U.S. policy reversal 
• U.S. President Donald Trump has reversed his Afghanistan policy over the past two years. 

The 2017 policy aimed at breaking the military stalemate in Afghanistan by authorising 
an additional 4,000 soldiers, giving U.S. forces a freer hand to go after the Taliban, 
putting Pakistan on notice, and strengthening Afghan capabilities.  

• The U.S. failed to understand that no insurgency can be defeated as long as it enjoys 
sanctuary.  

• Direct talks with the Taliban began.  
• But soon, the U.S. realised that it needed the Pakistan army’s help to get the Taliban to the 

negotiating table.  
 
4 Core Issues 
• The U.S. maintained that the seventh round of Doha talks would cover four issues — a 

cessation of hostilities; an intra-Afghan peace dialogue; assurance from the Taliban 
that Afghan territory would not be used for attacking U.S. interests; and U.S. troop 
withdrawal. 

• The Taliban made it clear that its priority was the last issue.  
• It rejected a ceasefire, instead launching its spring offensive, Operation Fath. 
• It calls the Afghan government a “puppet regime”.  
• The Taliban relented on the second issue, an intra-Afghan peace dialogue, when pushed by 

Pakistan.  
• In early July, it met with an Afghan delegation, which included some officials who were 

present in their personal capacity. 
 
Quid-pro-quo 
• Mr. Trump offered his mediation skills to help resolve the Kashmir problem, adding that 

Prime Minister Narendra Modi had himself suggested it during their exchange in Osaka, a 
claim that was promptly rejected by the Indian authorities.  
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• As a downpayment the U.S. also cleared a $125 million support package for Pakistan’s F-16 
fleet. 

• Elections in Afghanistan have been postponed twice and will now be held on September 28 
to give time for the Doha talks.  

• The Afghan government has lost credibility and there is little support for its term being 
extended.  

• A deteriorating security environment makes it difficult for a credible election to be held.  
• Afghan security forces are losing 25 to 30 men daily, a toll that is depleting ranks and 

dampening morale. 
• Mr. Trump offered his mediation skills to help resolve the Kashmir problem, adding that 

Prime Minister Narendra Modi had himself suggested it during their exchange in Osaka, a 
claim that was promptly rejected by the Indian authorities.  

• As a downpayment the U.S. also cleared a $125 million support package for Pakistan’s F-16 
fleet. 

• Elections in Afghanistan have been postponed twice and will now be held on September 28 
to give time for the Doha talks.  

• The Afghan government has lost credibility and there is little support for its term being 
extended.  

• A deteriorating security environment makes it difficult for a credible election to be held.  
• Afghan security forces are losing 25 to 30 men daily, a toll that is depleting ranks and 

dampening morale. 
 
Conclusion 
• The reality is that there can be no peace unless the Taliban and Afghan security forces 

de-escalate, and this will require talks between the Taliban and the government.  
• The Taliban wants to bypass this by entering government through the back door, using the 

interim structure.  
• Such a move is likely to create strains within the Afghan security force which needs a clear 

chain of command to function.  
• There is a rise in ethnic polarisation in Afghanistan. With the emergence of the Islamic State, 

there is growing evidence of sectarian polarisation.  
• All Afghans are tired of conflict, want peace, and accept that this requires 

reconciliation. But not all Afghans want peace on the terms of reconciliation dictated by 
the Taliban. 

 
Page  15: Govt. unveils draft e-com norms 
[GS2: Government policies and interventions for development in various sectors and issues 
arising out of their design and implementation.] 
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• To protect the interest of online shoppers, the Department of Consumer Affairs has 
released draft guidelines on e-commerce that state that an e-commerce entity cannot 
directly or indirectly influence the price of the goods or services. 

• The draft ‘e-commerce guidelines for consumer protection 2019,’ which adds that e-
commerce firms need to ensure that personally identifiable information of customers is 
protected, is open for stakeholder comments for 45 days or till September 16, 2019. 

• Every e-commerce entity needs to publish the name and contact details of the grievance 
officer on their website along with the mechanism by which users can lodge their complaints. 

 
Draft e-com norms 
• As per the draft, an e-commerce firm cannot falsely represent themselves as consumers or 

post reviews about goods and services in their name. 
• It proposed to make it mandatory for firms to display terms of contract with the seller relating 

to return, refund, exchange, warranty/guarantee, delivery/shipment, mode of payments and 
grievance redressal mechanism to enable consumers to make informed decisions.  

• The draft also proposes that once an e-commerce firm comes to know about any counterfeit 
product, and if the seller is unable to provide any evidence that the product is genuine, the 
firm needs to take down the listing and notify the consumers of the same. 

 
GS3 (2015) 
Question. What are the impediments in marketing and supply chain management in 
industry in India? Can e-commerce help in overcoming these bottlenecks? 
 
 


